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Happy Nurses Week!

Celebrating our Purpose, Practice and Presence, Loyola Nurses have many
reasons to celebrate. This issue of Nurse Link recognizes your dedication,
professionalism and commitment to excellent patient care. Some managers
may have already made special efforts to express their gratitude to you
personally; others have composed thank you notes to their staff for inclusion
in this special issue. Our submission for Magnet recognition was submitted
on March 31, 2009. The Magnet application took nine months to compile,
contained 19 volumes, was 14.5 inches high and 3,452 pages!

This is truly a testament of your commitment to Nursing Excellence.

As we celebrate Nurses Week, thank you for being a Loyola Nurse and
Happy Nurses Week!

Paula Hindle — thank you for
your leadership in setting up a
nursing organization that meets
the excellence standards of a
Magnet organization. Your
willingness to meet with staff,
patients, families, physicians,
and managers at any time
demonstrates your leadership
commitment.

Debbie

Happy Nurse's Week to all Loyola
nurses!
Thank you for all you do to provide
excellent, person-centered care for
all of our patients and their families.
You are the best!
Mary Morrow, Director of Nursing
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The idea art of nursing has been promoted recently in journals, websites, and
organizations. The National Magnet Conference began hosting an exhibition in 2006
to display expressions of the emotional aspect of the nursing profession. As |
organize the second Art of Nursing exhibit for Nurses Week 2009, | have received a
lot of questions about how artwork could be related to nursing.

We all emerge out of nursing school and take our boards. We then go our
separate ways to become specialized. As new nurses, we start out thinking
concretely. Our day to day patient encounters are filled with facts, basic theories, and
mechanical skills. As we mature, we learn how to create change through nursing
interventions. Ultimately, we learn how to advocate for our patients. We learn that
what we touch is not anatomy, but a human being. We learn to discern the difference
between biological illness and experienced illness. Because what each of us does is
different, there can not be one specific image of what it means to be a nurse. Just as
each nurse is different, so is each patient; nurses have a fine appreciation for the
individual. In the setting of a large medical center like Loyola, we often get sucked
into an efficient routine. Report. Assessment. Medications. Vitals. Documentation.
Repeat. We overlook that what we give is much more than clinical care.
As Florence Nightingale put it, “Nursing is an art.”

The Art of Nursing
Erin Hoffmeier, BSN RN
Magnet Force: 9 and 12
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CNE’s Corner - paulaA. Hindle, RN, MSN, MBA
Magnet Force: 1

Happy Nurses Week! | can’t believe another year has passed and the environment
has certainly changed. | am excited and pleased with the theme you have chosen
“Celebrate the Simple Things.” This theme gives us the opportunity to focus on our
professional practice more than the traditional activities.

As | look at what is happening in the world, | am very grateful for the privilege to work with such as
outstanding nursing staff. | look forward to getting the external recognition of Magnet Designation as | know
we are and have been a Magnet organization. We have now completed the paperwork. We should hear in
the next month about our site visit.

We are placing the Magnet Document on the Nursing website and in the Library so all of you will be able to
review the document. We are working on a reference capability so you will be able to search the document
for your name and your department. Having reviewed the document, the stories we have included are
wonderful. The stories give me a great sense and pride in all of your accomplishments. Reviewing the
document gives us time to reflect about on how we have affected so positively the lives of our patients and
their families. | would encourage each of you to take time to reflect on your professional accomplishments
over the past year. These may include a promotion on the Clinical Ladder, becoming certified in your
specialty, receiving a MAGIS Star, improvement in patient satisfaction scores or remembering a particular
patient or family you connected to with that resulted in exceeding their needs or changing their lives. These
are just a few examples, | know there are many more.

As you celebrate Nurses Week reflect with your colleagues on the accomplishments and take pride in your
work. | thank you and so do the patients. Have a great week!

Magnet Force s

1 Quality of Nursing Leadership
2 Organizational Structure
3 Management Style
4 Personnel Policies and

Programs
5 Professional Models of Care
6 Quality of Care
7 Quality Improvement
8 Consultation and Resources
9 Autonomy
10 Community and the Hospital
11 Nurses as Teachers
12 Image of Nursing
13 Interdisciplinary Relationships
14 Professional Development

Central Telemetry Arrhythmia Nurses
—Erin, Pam and Tracy...... you have
taken this newly created role of the
Arrhythmia nurse and ran with it! By
offering your presence, your willingness
to teach without judging and the energy
to help where needed has allowed our
Med/Surg nurses to gain confidence to
care for patients on cardiac telemetry.

| encourage you to continue to grow as
educators, leaders and experts in
cardiac telemetry!

Thank you for all you do-

Bobbi Hartman, Mgr, HTU/CCU/Central
Telemetry
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Happy Nurses Week to the
Department of Nursing
Education Nurse Educators!!
Thank you for being such a
phenomenal team,
outstanding clinical experts,
excellent teachers and
exceptional mentors for our
nurses throughout the
organization.

Pam Clementi

Nurse Manager,

Nursing Education
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Many thanks for your
commitment to your
patients and to Loyola.

Cheryl White, MSN, RN
Administrative Director
Primary Care &
Ambulatory Nursing




Loyola Nurses in the News
Magnet Force: 1,2.5,6,7,8,9,11,12,13 and 14

Have you recently heard news about a Loyola Nurse?
Our Nurses are innovative, compassionate and intelligent. Recently, the
Media Relations Department has added a new member to their team, Nora Plunkett.

She has been responsible for getting the Loyola nurse in the news!
Nora has taken our stories, put a voice to it and shared our excitement for nursing
through many media sources. Thank you Noral!

The Media Relations Department is on the lookout for interesting stories to continue to profile Loyola nurses in
the news. The department offers the following tips for submitting a story idea:
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Call when you have something new.  This includes a new patient trend, technology, procedure, test,
program or service.

Tell us about your research.  The sooner we know about your research and where it will be published
or presented the better. We also want to know about IRB-approved studies in progress that may have
consumer appeal.

Tell us about your good patient stories. These include great saves, family-focused stories, stories
that tug at the heartstrings, patients who come from a long distance or other unique anecdotes.

Tell us if you can say something relevant about the day’'s headlines. Call us QUICKLY if you hear
on the morning news that a celebrity or politician has a medical condition or is having a procedure for
which you can offer some relevant commentary or expertise.

Know that Media Relations is part of the Marketing Department. We may want to tell your story
internally as well (Web site, Inside the System, Loyola Medical News, Stritch Medicine, HD screens
around campus).

Check in with Media Relations (6-6268 ) if you are contacted directly by a reporter for an interview.

If you have a media story idea, please contact Nora Plunkett at 708-216-6268 or nplunkett@lumc.edu

Dear MICU Staff, To the Neuroscience Nurses,
Thank you for your Presence in our
A wise man once said that "not everything that can be patient care; Everyday it's the nurses
counted counts...and not everything that counts can be who blend all care, completing the circle
counted." How fortunate that you are both! to heal. You are compassionate and
dedicated, Thank you for your wisdom
The care you give each day changes lives - mine, included. | Happy Nurses' Week
celebrate your individual uniqueness as well as your Mike

collective commitment to healing. It is a joy & a privilege

working with you. 7

Happy Nurses Week!
CJ
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Kudos to our Nurses Magnet Force: 1,6,11, 12 and 14

Presentation:
Pam Clementi, PhD, from Department of Nursing Education, Poster presentation,
Expectation of Care Inventory Psychometric Analysis at the Palmer Symposium, 3/26/09

Theresa Pavone, RN, MSN, 3" Floor Cardiac Telemetry presented
Transforming Care at the Bedside, the 3 NEWS Way, March 2008 Nursing Grand
Rounds and Focus Time, AONE National Conference, San Antonio TX, April 2009

Awards

4 1CU Nursing Team

4ICU nurses are among the areas best nursing teams for 2009 recognized by 2009 ADVANCE for Nurses

Certification:
Apheresis Unit has recently certified with title of "Hemapheresis Practitioner" (HP)

Karen Kevins RN, BSN, HP in June 2008 and Teresita Bernardo RN, BSN, HP in December 2008

Erin Mahoney, Lung Transplant obtained her CCRN in 6/2008

CNOR recent additions: Andrey Ibragimov (Main Russo Operating Room),Lisa Coy (Ambulatory Surgery Center),

Joan Soltis (Ambulatory Surgery Center and Francine Uhlarik (Ambulatory Surgery Center)

Level Nurses:

Maria Poblete, Nancy Forcier from Gl LAB obtained Clinical ladder level three and Mary Ann Bungag from GI LAB

obtained Clinical ladder level four

Published:

Donna Murphy APN,CDE,Rita Vercruysse RN,BSN,MPH, Terese Bertucci NP,CDE, Michael Wall, PharmD, Allison
Schriever, Pharm D, Fadi Nabhan, MD,William Barron,MD and Maryann Emanuele MD from M
Support contributed to Joint Commission Journal on Quality Improvement, Reducing Hyperglyce

The Basal-Bolus Concept, April, 2009

Degree:

Karen Pelletiere, Lung Transplant, Completed her BSN from University: Benedictine University

Art of Nursing Continuation from Page 1

Nurses collaborate with patients to find meaning in emotional, often chaotic, health
situations. As nurses, we see humanity at its best and at its worst. We are there for
births, for tragic accidents, for life-saving interventions and for terminal diagnoses.

In order to appreciate the individuals we treat, we must first have knowledge of our self
and our own emotions. This knowledge is obtained through reflection and retrospection.

A creative outlet, such as art work, is a medium through which we can adequately
express our craft. The profound experiences we encounter transcend factual
evidence and therefore, can not be represented by numbers and statistics.

The Art of Nursing exhibit is a wonderful showcase of ideas and emotions to
celebrate the practice of nursing. Last year's display contained 22 pieces of art,
including a collage made of photos of garden flowers that expressed the
cultivation of life, an abstract sculpture with a segment for every heart
transplant performed at Loyola, and a lap quilt made for a retired nurse by

her home health caregiver. | Invite you to share your own interpretations of
nursing during the second Art of Nursing exhibit for Nurses Week 2009.
Contributions will be stored in a locked location overnight and returned after
Nurses Week.

For more information, contact Erin Hoffmeier at ehoffme@lumc.edu.

Jodi Blaszczyk - for your
passionate commitment
to quality skin care for all
our patients and your
diligence in following up
on products and patient
care needs.

Debbie
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Magnet Force 1,3,5,6,7,8,9,11,12,13 & 14

Nurse Executive Council -Focus on “Evidence-Based Practice on Trial”
APN Council- Focus on “Evidence-Based Practice on Trial”

Nursing Professional Practice Council (NPPC)- Focus on “Evidence-Based Practice on Trial”

Nursing Research and Evidence Based Practice Counci | (NREBPC)
Co-Chairs: Mary Morrow PhD, APRN, BC & Pam Clementi PhD, APRN, BC

Evidence-based Practice on Trial

The Nursing Research Council has been involved in organizing the next workshop on Evidence—based Practice. The
workshop will use a courtroom as its backdrop, bringing three different nursing practices to trial in an attempt to determine
the best evidence for said practice. Each nursing council has taken on a nursing practice of interest to present to the
courtroom while asking: Where is the evidence? and What does the evidence show?

This interactive learning opportunity will be presented Friday, May 29, 2009, from 7:30 AM — 3:30 PM in the Maguire
Building, Room 2826 and will include a short historical perspective of EBP and information on how to put EBP into practice.
Nursing topics that will be brought to trial include: Nursing certification, hourly rounding, and the practice of checking for a
return with tube feedings. Each council will present evidence for their case to the judge and jury and the jury foreperson will
present a summation of the evidence to the jurors and lead the jury and audience into discussion of evidence being
presented.

All are encouraged to attend this interactive presentation to further their knowledge on EBP. It should be a fun and
informative day! Information regarding this workshop can be found on the Nursing Education Department web-site.

Magnet Ambassador Council
Barbara Devereux, BSN, RN, Clinical Coordinator LOC Urology, Co-Chair Magnet Ambassador Committee

We are working on getting ready for the education process for our site visit for Magnet approval. We will be following the
lead of nursing administration on what type of education they have planned for the staff. Magnet ambassadors will serve
as tour guides when the survey team is here. Magnet Ambassadors have also been involved in ideas for planning for
Nurses Week and look forward to celebrating all the simple things that we do...that matter...the things that make us Nurses

Nursing Education and Professional Development Coun cil (NEPDC)
Barb Hering RNC, MSN, APN/CNSD
Our Council is steadily working towards our main goal for 2009: promoting nursing certification . We are planning to

provide information on certification during Nurses’ Week.

You spoke and we listened! You can now submit multiple conferences/certification fees up to $300 on one
application for Nursing Education Stipend reimbursement. The programs/certification fees will have to be within the
July to July time period. ALSO, Managers and Assistant Managers now qualify for Education Stipend funds. For more
information, go to loyola.wired, Clinical Departments, Nursing, Education Stipend. To date, all applications reviewed
have been approved. This is a great benefit to help support your continuing education. Questions? Contact Barb
Hering at bhering@Ilumc.edu.

With our Magnet survey right around the corner, we will be working with the Nursing Education Department to provide
you with materials highlighting key Magnet points. This is certainly an exciting time for Loyola!

Welcome to our new members: Sharon McHugh and Mary Ellen Callaghan!




Nursing Quality and Safety Council (NQSC)
Carmen Barc, RN, BSN and Judy McHugh, RN, MSN

2009 Nursing Quality and Safety Plan: completed and approved
Design the monthly Patient Satisfaction bulletin board
Presented learnings from the Root Cause Analyses related to:
Reversal of parenteral nutrition and intralipid infusion rates
Inpatient fall
Reviewed 2009 National Safety Goals: Look-alike/Sound-alike Drugs, Medication
Reconciliation and Anticoagulation Therapy

2009 Quiality & Safety Fair: several council Storyboards were featured at the event

In development: NQSC Evidence-based Practice Trial, “I| Only Have Eyes for You,”
Hourly Rounds to be presented at the May 29, 2009 Evidence-Based Practice Day.
Plans are in the works to form a NQSC Journal Club

Nurse sensitive indicators

Judy McHugh - your
creativity and innovative
solutions for quality
improvement is delightful to
experience. Your diligence
in tracking data and working
with nursing leaders to find
solutions is commendable.
Taking the leadership role as
site coordinator in a multi-
site research study is most

appreciated too.

Debbie

Nurse Sensitive Indicators reflects the impact of nursing actions on patient outcomes (the care we provide for our
patient impacts their outcomes, e.g. pressure ulcer and falls). Individual nursing unit reports can be accessed through

the Reports Channel.

Inpatient Falls- Decreased from 101 fall (3.02) 1Q CY 08 to 86 falls (2.55) 4th Q CY 08.
-Hospital-wide fall rate remains below (better) the UHC PSN Benchmark (2.80). Committee currently

evaluating fall risk for injury and Chemo Brain phenomenon.

Pressure Ulcer- Decreased from 1Q CY 08 (6.8) to (4.1) 1 C CY 09 Several initiatives were implemented
to reduce pressure ulcers: Back to Bed; Save Our Skin; Daily Braden Scoring; Reduced Plastic Adult

Briefs

-Developed, educated and piloted Pediatric Skin Care Assessment Tool “Braden Q”, interventions in

development

-On-line Skin Survey Database was piloted with great success, Go Live May 09

Core measures

Composite scores reflect the number of patients receiving 100% of indicated care for the particular core measure.
Managers have access to portal graphs that illustrate performance of the individual measures for each core measure.

AMI- composite score 90.3%

The HAART (Heart Attack Rapid Response Team) program began on April 2, 2009. This will
improve performance of door to balloon time thus improving the overall performance score.

Heart Failure-composite score 95%
Program is ranked 3" among UHC hospitals

As of April 1, 2009, discharge instructions must include “what to do if heart failure specific signs
and symptoms worsen”. EPIC has incorporated this new requirement.

Pneumonia — composite score 61%

Identified opportunity to improve EPIC workflow to capture documentation of influenza and

pneumococcal immunizations.
SCIP — composite score 81.6%

Identified opportunity to improve documentation of beta blockers taken during the

perioperative period.

To the 4ICU staff,

Thank you very much for
your hard work and
dedication to your
profession, | am so lucky
to have such a
wonderful team to work
with.

You are the best!!!!

Kim Reeks, Manager
41cU

I would like to thank the nursing staff
at Orland Park and Homer Glen for
the high level of patient care and
service they consistently provide to
our patients and their families. They
are the best of the best.

William Seliga
Orland Park and Homer Glen
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Kathy Thiesse - a role
model for constantly
following your dream
and pursuing the
education needed for
your new role as wound
care specialist. Your
enthusiasm is
contagious!

Debbie




Thank you to all of the nurses at Loyola, and
particularly to the nurses who care for

Mary Morrow - a true leader of To the 2 CVICU Staff,

excellence in nursing and Nurses' Week Thank you for being

leader of champions; one who is dedicated, loyal, and

passionate about the TCAB project, and compassionate stewards of your

your leadership on a multitude of profession. You are the

projects with staff nurses and managers foundation of excellence and your

to promote evidence based practice at care, concern, and respect for

the bedside to improve patient care. your profession shows in the Dear ED Nurses:

Your work on the Magnet document, quality outcomes we have )

:;;)L:g::?gt;t:f demographic data, is truly together as a unit. our (_:ommunity and our

Debbie Happy Nurses Week hospital are bles_sed to have

7 ’ all of you as their "angels of

Laura Doloszycki and Tricia mercy! Never .
Boylan underestimate the impact

you bring to each and every

patient. Your care is what
V they carry with them long

Women and Children on a daily basis. You
do good work that makes a difference in the
lives of our patients and | am privileged to
work with you.

Sandy Swanson

after their wounds are
healed. Thank you for
making a wonderful
difference!

Pastoral Care’s Inspiring Thoughts -
Rev. Monica Issac, Chaplain

Last weekend | had the opportunity to spend time with
my three year old niece. We spent a lot of time playing
and reading books and | was once again intrigued (and |
admit at times a little bored) with her love of doing things
over and over. Plastic eggs left over from Easter were
hidden and hunted and hidden and hunted at least ten
times. Each book that we read was usually followed-up
with a second reading and sometimes a third. What | find
intriguing about it is the excitement and newness with
which each repeated action is met. The 8" time she
found all of the plastic Easter eggs she was just as
excited and proud as the 1% time. Each time we read the
book “Corduroy” she was just as intent on seeing and
commenting on the pictures as the time before.

We live in a time that is stressful and fast-paced;
measured and quantified, and which teaches us that
doing things repeatedly is a waste of time. We are
conditioned to use our time efficiently so that we can get
everything done in a timely manner. So when it comes to
the ordinary, repetitive tasks of everyday life; whether
because they don't feel efficient or because they are just
plain boring or difficult, it stands to reason that we might
not appreciate them.

The reality is that the ordinary tasks of doing laundry,
putting gas in the car, commuting to and from work, and

certainly many of the repetitive tasks at work are what we
spend most of our lives doing. While we find ourselves
in “ordinary” mode most of the time, we seek the
spectacular, sacred, life-giving moments and tasks,
hoping to find meaning and to ease the stress or
boredom. Kathleen Norris, in her book “The Quotidian
Mysteries,” says that we find these things by starting
where we are, not where we wish we were.” She invites
her readers to connect with God in the ordinary; to use
the ‘down time’ of common tasks to engage in “playful
abandon” with God; and to wonder at the unknown.
What are the things that you find yourself doing over and
over again that are frustrating, exhausting or just plain
boring?

For Christians, one of the most sacred rituals where we
encounter God is in the Eucharist with bread and wine;
two basic, ordinary things many of us consume. Maybe
seeking to know God or even wondering at the mystery
of God in the ordinary things of our lives is a way we
might recognize the sacred in our life. Maybe seeking to
know God in the ordinary routines of our work might help
us to find new life or new appreciation for the work God
gives us to do — boring or frustrating as it can be. Maybe
seeking to know God in the ordinary will give us insight
into the wisdom of a three year old who asks, “Can we do
it again?”

May you find God in the ordinary today.
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Dean of Loyola University Chicago Marcella Niehoff School of Nursing Reelected to

Marcell a AACN Board of Directors
Niehoff iehoff i lad d h
School of Niehoff Nurses Receive Accolades and Research Grants
Nursing Mary Klotz Walker, PhD, RN, FAAN, dean and professor, Loyola University
a News Chicago Marcella Niehoff School of Nursing, was reelected to the 2009 American
7

- Association of Colleges of Nursing (AACN) Board of Directors as a member-at-large. This
will be Dean Walker's second term.

Marcella Niehoff School of Nursing Faculty to Becora AANP Fellow

MariJo Letizia, PhD, RN, APN/ANP-BC, has been selected as a 2009 fellow in the American Academy of Nurse
Practitioners (AANP). The induction ceremony Will be held in June during the 20B@NP National
Conference in Nashville, Tenn.

Marcella Niehoff School of Nursing Faculty Honoredwith 2009 MNRS Harriet H. Werley New
Investigator Award

Holli DeVon, PhD, RN, has been selected as the recipient of the 2009 MNRS Harriet H. Werley New
Investigator Award. The selection committee praised DeVon's cardiovascular research program. DeVon
received this recognition at an awards ceremony in Minneapolis on March 29.

Marcella Niehoff School of Nursing Faculty Awardedfor 17 Years of Service in Belize

Judi Jennrich, PhD, RN, ACNP, was given a Merit Award for her 17 years
of service with Corozal Community Hospital in Belize. The award was
presented to Jennrich by minister of health Pablo Marin at a ceremony for
International Women's Day. Jennrich was recognized for her work with
the hospital, public and community health centers in the Corozal District.
Jennrich oversees the Belize study abroad program where nursing
students are immersed in hands-on learning experiences and care for
underserved patient populations.

! " #$ %&&(

Pam Clementi - for using 2008 as a building
block and taking the time to hire the right
nurses for Loyola as well as your complete
commitment to producing high quality
education programs. Your department's
work on the Magnet document and planned
education is most appreciated. The
successful transition of leadership for the
Training Center and the establishment of the

you do and for who you are. Research Fellowship program are most
You have made a difference in valued contributions too.

all the lives that you have Debbie

touched.
Sandi /;

2NE Neurosciences:
Indefatiguable!

Even in the most
challenging of
situations, the neuro
nurses consistently
rise to the top. | am
delighted and
honored to work with
the nursing staff on
2NE, and | thank
you for all our
tireless work and

The heart of Loyola is kept
beating through the gift of caring
by the Heart and Vascular Clinic
nurses. Thank you for all that

Sandra McCullough, RN
Practice Manager

dedication
Tom




The nurses who | work with are
extraordinary in their work ethic
and taking care of each other.
They always think of others
before themselves. There are
no words to describe how
thoughtful and caring they are. |
am blessed to work with such
amazing nurses.

Happy Nurses Week!!
Jan

Jan Gillespie, RN
Trauma Program Manager

To my great nurses: Thank you for
your commitment to the unit and to
our patience. You make a difference
everyday to our patients and to the
staff. We laugh, we cry, we stick
together...thank you for all you do on
a daily basis to make our patients
well, to treat their human spirit!!
Thank you, thank you, thank you!!!

Thank you,
Joyce Despe
7SW Nurse Manager

To our Oncology Nurses...
Thank you so much for your
dedication. Daily you show the
courage to lead and the wisdom
of your compassion. Your acts
of kindness, small and large, are
never wasted. Your special
calling in caring for cancer
patients lifts our spirits and
makes us proud to be your
colleague.

-Cancer Nursing Leadership
Team
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To our NICU Nurses:

You set the bar high. What you do
as routine is seen as extraordinary in
the "real" world.

When we praise your work, you
shrug and say "It's my job", but we
know it is more than a job for you.
Families will forever remember your
care and compassion.

Thank you!

Elaine Trulis

HTU/CCU - As | sit in my office at
times | am left speechless by the
acts of compassion, kindness,
generosity to share time and
knowledge to patients and each
other, critical thinking intelligence
and a profound sense of empathy
that I hear coming from the nurses in
the HTU/CCU. | thank God for
helping me find the way to work with
such amazing people at Loyola
University Medical Center. My
nurses live Loyola’s mantra “we also
treat the human spirit”. | have felt it
first hand in their care of me during
this difficult year. Thank you for all
Bobbi Hartman,
HTU/CCU/Central Telemetry

y

Magr.

4

Dear Ann, Joyce, Jeanie, Kim, Christine, Jan, Gina,

Maggie and Dan:

Special thanks to all of you for the gifts you bring
everyday~! Your commitment to excellence, your long
days and tireless spirit! Your leadership makes the
positive difference to all of us who have the privilege of

| want to commend the Pediatric and Pediatric Critical
Care Nurses for the Caring work they do. The relentless
way they prepare their patient's and their patient's
families to care for themselves and their children. For the
personal sacrifices they give each day to share an
intimate family sacrifice. They inspire me to continue to
lead.As John F. Kennedy said: As we express our
gratitude, we must never forget that the highest

appreciation is not to utter words, but to live by them.
The Pediatric and Pediatric Critical Care Nursing Team
lives the values of nursing each day. Thank you, Cinthia
M. La Porte BSN, RN Manager Pediatrics and Pediatric

Critical Care

working with you......Thank you for your leadership and
dedication--it makes ALL the difference!

With gratitude,
Carol

Z
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| wanted to thank We opened Tower 4 just about a year
3NEWS nursing staff for ago, there were with many questions,
the compassionate care concerns and uncertainties. We worked
that they deliver extremely hard day by day to answer
everyday. | really these questions, overcome our concerns
appreciate you. and ended up with a certainty that our

unit is awesome! Thanks to my entire
Thanks, staff for all your hard work day after day
Stacy to achieve all that we have today.

7 Thank You

Ann Edlbauer

Burn Nurses do not come to work every day thinking their job will be
easy: They come to work because they are dedicated and love what
they do.

Every day | watch the compassion and love that you show when
caring for your patients. | know that this is hard work and there are
days that are really tough, but you handle them with professionalism

| cannot thank all of GI Lab nurses
adequately in this note. It is impossible for
me to do this, as your dedication and hard
work has meant so much. This is reflected in
the ‘just doing my job' everyday. Never do |
hear a complaint, you just do it. Your do
amazing and talented and high tech things in
'just doing your job' that changes our patients
lives. We have seen great change in our
department, and | am eternally grateful to
have a wonderful forward thinking staff. | am
also bursting with pride, to have The Gl lab
participate in the Quality Fair, and have 2 of
Our RN receive Nurse Excellence Awards.
Happy Nurses Week!

Much love to all,
Lynn Heicher RN, MS, CGRN, CLNC

4

and grace.

Our unit is as extraordinary as it is because of each and every one of
you, so this week and every day | salute you and thank you for all you
do everyday!

Happy Nurses' Week!

With much appreciation, Jeanie
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| want to thank all the nurses in
MICU, 6 East, Renal Dialysis, Gl
Lab, Hepatology,and Transplant
Services for all the great care they
provide to their patients. You are all
very special and | am happy you are

To the staff of 6 East, |
want to thank you for the
opportunity of working
with you. The care you

give and the
\p;\%teg the team. Happy Nurses commitment o the |
Rose Lach patients is outstanding.
Administrative Director Nursing Thank you
Medicine Services Peggy
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Linda Nicol - for all your work on the
Magnet document as well as being
the recognized leader of our patient
education program. Your diligence
in tracking down the information to
include in the document took many
hours as well as your work to
successfully transition to the role as
the coordinator of the Training
Center is most appreciated too.
Debbie

Thank-you to the entire staff of
the ASC for all of the hard work
you do all year long. Nurses
Week allows the opportunity to
say what should be said on a
daily basis. Each and every one
of you do an awesome job every
day! Thank-you for everything
you do. The ASC has some truly

To an amazing group of people whose individual personalities and characters
brings a special touch to 5 Tower. While we have only been open for a short t
the professionalism and compassion that is displayed in the work you do has

to provide the best care possible to our patients. | am proud to have the
opportunity to work with each of you.
-Pam Skocir

healed many hearts. You have each grown personally and as a team in an effort

e

wonderful people working here
ime, as a real team.

Deborah Serwa, BSN, RN,
CNOR, CSPDT

Practice Director ASC

y




Trauma Pearls Conf. SSOM, Tobin Hall/Rm 190
7:00 am — 3:30 pm
Sat, May 2, 2009

The Oncology Nursing Society Chemotherapy and Bioth erapy Course
Cardinal Bernardin Cancer Center

Auditorium Room 250

7:30 am — 4:00 pm

Sat, May 2, 2009

Revive, Survive and Thrive:
Driving thru the Economic Storm
SSOM, Rm 160

1lam-12pm & 12pm-1pm

Mon, May 4, 2009

Foundation of Pediatric Hematology & Oncology:

A Comprehensive Review Course — Malignancies Day On e
Mulcahy Bldg./Rm 0701

7:00 am — 3:30 pm

Wed, May 6, 2009

Foundation of Pediatric Hematology & Oncology:

A Comprehensive Review Course — Treatment Modalite s — Day Two
Mulcahy Bldg./Rm 0701

7:00 am — 3:30 pm

Thur, May 7, 2009

Nursing Grand Rounds: Animal Assisted Therapy: Who
SSOM, CMR 360

12:00 pm — 1:00pm and

again 9:00 pm — 10:00 pm, (Room TBA)

Fri, May 8, 2009

let the Dogs In?

Advances in Organ Donation and Transplantation
SSOM, Tobin Hall/Rm 190

7:30 am - 2:30 pm

Sat, May 9, 2009

Quality Improvement Education Session
SSOM, Room 160

7:00 am — 3:30 pm

Fri, May 15, 2009

Loyola Nursing Presents: Evidence Based Practice on Trial
Maguire Bldg, Rm 2826

*7:00 — 3:30 pm

Fri, May 29, 2009

Magnet Force: 7 and 9

Neuroscience Heads Up: It's a Brain Attack
SSOM, Tobin Hall/Rm 190

7:00 am — 3:00 pm

Sat. May 30, 2009

Preceptor Workshop
Maguire Bldg, Rm 2812
7:00 am — 3:30 pm

Fri, June 12, 2009

Foundation of Pediatric Hematology &
Oncology: A Comprehensive Review Course —
Malignancies Day One

Mulcahy Bldg./Rm 0701

7:00 am — 3:30 pm

Wed, Aug 5, 2009

Foundation of Pediatric Hematology &
Oncology: A Comprehensive Review Course —
Treatment Modalities — Day Two

Mulcahy Bldg./Rm 0701

7:00 am — 3:30 pm

Thur, Aug 6, 2009

The National Preceptor Summit

SSOM, Tobin Hall/ Rm 190

Fri Aug 7, 6:00 pm —7:30 pm

Sat: Aug 8, 8:00-12:30 pm, 1:15 pm - 4:30 pm
Register ON-LINE www.luc.edu

Quality Improvement Education Session
SSOM, Room 160
7:00 am — 3:30 pm
Fri, Sept 18, 2009

Foundation of Pediatric Hematology &
Oncology: A Comprehensive Review Course —
Malignancies Day One

Mulcahy Bldg./Rm 0701

7:00 am — 3:30 pm

Wed, Nov 4, 2009

Foundation of Pediatric Hematology &
Oncology: A Comprehensive Review Course —
Treatment Modalities — Day Two

Mulcahy Bldg./Rm 0701

7:00 am — 3:30 pm

Thur, Nov 5, 2009

To my Neuro ICU Team:

Thank you for your all of your hard work, excellent
customer service, and dedication that you give to
your patients’ everyday. | am proud to work with
such a wonderful team who | can rely on for a job
well done. Keep up the great work!

Sincerely, Martha

Martha Smith, RN, BSN
Nurse Manager, 2W Neuro ICU Mike

To the CVCL Nurses,
Nurses' Week- a way to
honor nurses for their
compassion and
knowledge. You are the
heart to our patients and
for that I thank you for
your pride and
dedication.

Happy Nurses week to all the
nurses in Women's Health &
Labor & Delivery. Thank you for
your care, concern & dedication
to our patients & their families.

Maureen Davey RN, Manager

y
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Where Does the Time Go?

Mark A. Cerkvenik Director, Organizational Development

Beauty Rests on Utility

| was intrigued when | heard the theme of nurse’s week “Celebrate the Simple Gifts”. | googled the phrase “Simple
Gifts” and found that the song “Simple Gifts” is a Shaker hymn written by Elder Joseph Brackett in 1848. You may
be familiar with the melody of “Simple Gifts” which the song “Lord of the Dance” which was set to by Sydney
Bertram Carter in 1963.

Besides leading a simple but comfortably self-sufficient existence from the fruits of the land, Shakers came to be
known for their architecture, crafts, and furniture. Shaker design, with its clean, economic lines, is the
guintessential statement of the happy marriage of form and function--a tangible embodiment of the Shaker credo:
"Beauty rests on utility."*

“Beauty rests on utility” is applicable during these difficult economic times. One definition | ran across for utility is
“designed or intended for practical use rather than for show or appearance”. | frequently ask myself, when making
a purchase, is this something | need, or is it something | want or a “nice to have”? I've always been a fairly
practical person despite how much or little money | have. Let’s face it, the more things you have, the more you end
up worrying about the things, or insuring the things or looking to get the next thing.

| bring my practicality to my work as well and look to do things in a simple, yet efficient manner. | believe the basics
will take us farther in our work, than some flashy, flavor of the day program or idea. The bottom line for me is, how
does what | do provide value to the organization?

In your role as a healthcare professional you provide value in a very practical manner. Our patients ultimately
remember the quality of their interactions with their nurses and other care providers. Let’s face it, the buildings and
technology may be attractive, but it's the moment to moment conversations with staff that is important to our
patients. The simple gestures of asking, “is there anything else you need” or taking the time to sit down with a
patient for a few minutes and make sure they fully understand their treatment plan are simple steps and moments
of truth in their experience at Loyola. As you examine your work at the end of the day, ask yourself, “what are the
simple steps I've taken with my patients today?”

Footnotes:
1. The Shakers: http://www.pbs.org/wnet/ihas/icon/shakers.html

Have comments for Nurse Link?
Magnet Force: 9

Add diversity to your professional activities, inform your nursing
colleagues or share your nursing reflections. Please contact
Theresa Pavone at tpavone@Ilumc.edu for further information.

A great way for clinical ladder advancement!

Did you know...?
Plastic wrap from IV tubing can be
recycled.

Interested in becoming more environmentally conscious?
Join the “Go Green” Committee contact Nancy Madsen.
nmadsen@Iumc.edu

Executive Editor: Deborah A. Jasovsky

Managing Editor: Theresa Pavone, Linda Flemm
Design and Layout: Linda Flemm, Theresa Pavone
Contributors: Mark A. Cerkvenik and Rev. Monica Isaac
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